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Who Is Trinet?

We’re one of the largest web firms in the nation, with
over 50 employees.

Over 14 years of experience working with America’s
most successful organizations.

WE’'RE AWARD WINNING!
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Today’s Dilemma

emails sent per second

‘/ Blog postsin 24 hours

web sites -

avg text msgs sent per month
daily marketing messages

@
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...Connect with Social Media
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...Bringing Social Media into Focus
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Who Uses Social Media?
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Over 70% of US online adults now participate
In some form of social media activity.

Source: Forrester Research, 2009 @
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Males vs. females on social network sites

M Male | Female

10% % 30% 40%  50%

www.pingdom.com

* 84% (16 out of 19) of sites have more female than male users.
» Twitter and Facebook almost have same male-female ratio.

Source: Google Ad Planner, 2010 (United States demographics data) @
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Age distribution on social network sites

Urited Stales, data sorfed by average age per sile, youngest ai the top
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* 61% of Facebook’s users are 35 or older.

www. pingdom.com

» 64% of Twitter's users are 35 or older.

Source: Google Ad Planner, 2010 (United States demographics data) @
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Social Media

* Facebook

o Twitter

e Social Search

e Custom Social Networks
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Facebook n

e Launched 2004

e 133 Million Monthly Unique Visitors

« 2"d Most Popular Site on Internet

 Mobile Friendly

Sources: Compete.com, PC World @
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Start a
Conversation!
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) - K

Conversation Starters
* Individual Page
e Group
 Fan Page
* Open Graph API
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Individual Page
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Conversation Strategies

e Ask Questions

 Promotions

e Featured “Fan”
e Fact of the Day
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How are you represented?
- Ei
@ |

Quality =» Consistency = Integration

@
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Turn Fans into Enthusiasts.

® Discover 1%

e Research Performance

e Motivate 1%
 Provide Incentives

* Analyze Results
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Case Study'

Search

Trader Joes Fan

T not spnnsumd Dy or
affiated with the Trader Joes Fan
.__.._,_9'.5“21”.![

wall
iy =
TRADER
frioE'S
www.traderjoesfan.com
Suggest ko Friends
bt fi br aderioesfan com
Check it out for:
* Product Reviews
* Recipes
[
* Messageboard
* Naws & Articles TRADER
* Contests [FJOE'S
Information
Founded:
2006
27 Friends Like This
6 of 27 Friends See All
i [—
Kirnmy Suzanne TRADER
Eisenstaedt O'Connor [FJOE'S
Alcantara A
Scott Hatie Blake Pettit
fhern Dunlop
175,177 People Like This
Robin Ess Franklm Tola Sosa
it e

info Photos Bozes Discussions RSS/Blog »

Trader Joes Fan

Trader Joe's Fan.com: Harvest Grains with Spinach and
Cherry Recipe

wides plenty of whole grains and antioxddar
The charries add 3 br ight zing of Ravor and
wirmp o chicken
ol in warmer. morths...

= fllrg side pi

[ #pril & 2t 4i23pm - Share
4 200 people like this.

=7 i all 96 comments

; Trader Joes Fan

The Ultimate in Trader Joe's Frait Floes: Fruit FRENZY Bars

el 51 Raspberry, Lemaon
4 bars bo 2 bo For $1.99, FAT FREE and veganl!
peints 3 bar and soooo delicious. F
e

[[] March 25 at 12156pm + Share
£ 252 pecple like this.

) view all 123 conments

Trader Joes Fan

Trader Joe's March 2010 Flyer: Culinary Compendium with Cute
Easler Treatst

1! Trader Joe's March 2010 Flyer .. ubh., T mean

[[] March 23 3t 9:133m + Share
' 129 people like this,

&3 View all 55 comments

RS G

Trader Joes Enthusiasm
* Fan Page and blog created by a Joanna Brooks
» 175,000+ Fans, Featured in several newspapers
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$3.60 Value of A “Fan.”

» Valuation based on impressions generated in Facebook News
feed and stream of recent updates from users’ network.
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O
Facebook Insights
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]
=3 40% 60%
13-17 0% 0% 0%
[ ] 18-24 T 27% 3%
= 25-34 % 20% 4T7%
L [] 35-44 ™ 13% 20%
/o 45-54 0% 0% 0%
ot I 55+ 0% 0% 0%
34 Sw=d ® /o 1
LT V=g, 0 .k. L) B oprue
) @ — .£._.x.>._. ..7 \. .‘.R. Top Countrias Top Languages
ow 15 Yor T United States 14 English (LIS} 14
* View All
All Fans of WTFHawail
Al Fans Over Time Learn more
Chesseagraph | Totl Fara / Unribscribel Fana | % 288 Total Fans am Nov 29 17 since Nov 28
4 Toted Fans Male Female Male Female
o 7| 38% 61%
e | 13-17 1% 0% 1%
/“"' i 18-24 8% 22% 30%
3 25-34 0% W% 54%
/ " 35-44 7% 5% 120
o | 45-54 % 0% 1%
55+ 1% 1% 2%
gt 0= o®
1 L Top Cauntries Top Cithes Top Langusges
el gt United 221 Milidani 3% English 22
Bals R b - States (us)
- Yiew All

Sources: Facebook.com Insights Example
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Facebook Connect

ﬂ Open Graph API Interaction

April 21, 2010

» Allow any page on web to have features of a Facebook Fan Page.
» Leverage Facebook Widgets, like Fan Box, and any API.

Image Source: Facebook @
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Case Study: Docs.com

Docs can be friendly too.
Mow you can discover, create, and share Microsoft Office documents with your

Sign up
Facebock friends. Built using Microsoft Office 2010 — Docs for Faceboak lets youl . g P i .

while Docs is in Beta, we're gradually allowing
work from just about anywhere with the familiar Cffice experience. people b create and uplaad their own

documents, Join our wait list and well notify
Al about Docs | More about Office you when these features became

available o you,

Some docs you might find interesting:

1 Wl
W] (2 —
Getting Started with Introducing Docs for Docs Dverview
Docs Facebook bry Pat Kinsel
by Pat Kinsel by Lili Cheng

in pursuit of
social productivity

About FUSE Labs In Pursuit of Social Docs Team

by L Cheng Productivity bry Matt Augustine:
by Ray Ozzie

Source: Docs.com @
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Case Study: Docs.com

Docs can be friendly too.

Mowr ol can discover, crears
1T HECH IS

Facebook friends. Bult  _a1g Microsoft Office 2010 — Docs for Facebook lets vou

work from just abo an

All about Docs | Mo about 1917535809653 30next=hbtp 3 3476 2F

iRl e AL U8 § Request for Permission
Ee=———3
Docs is requesting permission to do the Following:

Access my public information
Includes name, profile picture, list of friends, and- all other
public parks of my profils

Send me email

Docs may email me directly at seantiner 1@gmaill.com + Changs Docs
Getting Started wit 1 =] Post to my Wall
POES F I'_ Diocs may past status messages, notes, photos, and videos ko
by Pat Kinsel [

vy heall

I‘i_ Access posts in my News Feed

By uzing Doz, you

e 1o the Docs Terms of Service - Report Spplication

m‘ Don't Allow |

S — of pone al People Count: 127,851,073 Rank: #2 @
by Lili Cheng Productivity by Matk Augustine
' Ray Czzie

Source: Docs.com @
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Case Study: Docs.com

DOCS BETA K SE Labs ome ) daboc v
Download i
Microsoft Word Web App ’
[Wjopeninword | #Frd | 100% page  1ofL 4 b Introducing Docs. for
e E = s Facebook
w Improve Your Experience  Documents lpad Faster and text looks clearer when Silverlight is installed. Install Microsoft Silverlight b Lili Cheng
x

&% FUSELABS

Lili Cheng has shared a document,
| 1 hour 3go

INTRODUCING DOCS... for FACEBOOK

LILI CHENG | APRIL 21, 2010

Lili Cheng added the doc,

21 hours aas

I'm so excited to announce today the launch of a new beta Facebook app from EUSE Labs called "Docs”, also
available at our docs.com website. Built on Microsoft Office 2010, the Docs app enables Facebook users for the
first time to create and share Microsoft Office documents directly with their Facebook friends, using the Office
tools they already know.

It's been quite a sprint for the FUSE team to deliver this beta - from concept to itsinitial implementationin less
than four months. The FUSE Labs mission is to explore a range of “"Future Social Experiences”. Inthis
explorationit's our belief that we may increase the value of Office ‘docs’ by giving everyone the ability to
seamlessly take their friends and connections with them from Facebook to docs.com.

The fact that we've been able to adapt the Office 2010 "Web Apps" technology to work directly within our
Facebook app truly speaks to the flexibility and power not just of the Facebook platform, but also of the Cffice
system's rich “contextual collaboration” capabilities. And we'd never have been able to achieve our critical
‘simplicity’ goals had it not been for our ability to use a new test feature from Facebook that allows us to build
an instantly personalized and seamless document authorization & sharing experience directly from our site.

This exploration exposes yet another facet of Ray Ozzie's broad and long-held vision of social productivity. @

Source: Docs.com

©2010 Trinet Internet Solutions Inc. All rights rese rved.



-
From “Fan” to “Like”

Y Like
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Case Study: IMDB.com

seorc ENE . |

Movies ~ T¥ -~ MNews -~ VYideos - Community ~ IMDbPro ~

Ini0b > t's a Wonderful Life [(1345)

It's a Wonderful Life (19) wore stmpbero »

Photos (see all 60 | slideshow)
; v >

- Overview Share this page E £
- User Rating: 3 % Yo ¥ A W W A 87110 97 510 votes » T R e R

Top 250: #29 (register to wote) e Like [ Be the first of your friends to like this.

MOVIEmeter: @ Mo change in popularity this week. See why on [MDbPro.

. Director: Frank Capra

| Discuss in Boards | Wiriters: Frances Goodrich {screenplay) and
m'] 2 Alhert Hackett (screenplay) ...
e =l Seemore »
Add to My Movies ] £
—————| ' Contact: Wiew campany contact information for f's a Wonderful Life on
Update:latzi | IMDBPro,
Quickiing Release Date: 7 January 1947 (USA) See mare » %
main details | K -
- Genre: Drama | Fantasy | Eomance See mare » \
Tog LN : AL PACINO P
: Tagline: They're making memaries tonight! See more » YDU D 0 N,T KNUW
:wﬂ Plot: An angel helps a compassionate but despairingly frustrated
T H businessman by showing what life would have been like if he
- memorable quotes : never existed. Full summary » | Full synopsis » SATURDAY AT PM H
] Plot Keyworis: Spoller alert! Rollover or vole to view plot keywort See more »
S combined details - Awards: Mominated for 5 Oscars. Another 4 wing See more »
- full cast and crew : . - - - N R
Eommeanmmmon i Newspesk. Gur |||tl.e.| Chadha v\.forklm.on historical epic
_tv schedule : (121 articles) (From digitalzpy . 21 April 2010, 4:04 &, POT)
: 10 movie politicians who would be even worse than the
A real-life candidates

A o i (From Den of Geele. 13 April 2010, 9:08 &b, POT)

Source: IMDB.com @
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Social Media

* Facebook

o Twitter

e Social Search

e Custom Social Networks
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-
Twitter =

e Launched 2006

 Micro Blogging Site

e Over 23 Million Monthly Unigue Visitors

e Sustainable Traffic from 2009 to 2010
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Start a
Conversation!

Conversation Starters
e Fact of the Day
e Ask a guestion
« Randomly Reward a Follower
 One Day Promotion
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N
How are you represented?

e 3

=)
-

Quality = Consistency = Integration

@
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#AmericaVants Susan G, Komen for the Cure to get a full-page ad in
USA TODAY . BT to support @komenforthecure

Twitter.com/komenforthecure sosana. D
Komen
e cure
My=stery Box Friday. You wart it? Tweet us a photo of vou in some
Hurley gear. Best phota by Spm pat wins!
Twitter.com/HurleyClothing )(

Leverage, my beloved, Motion Charts in Google Analvtics 2 increase
zales & revenue: httpoizgimefaltily Includes videol

Twitter.com/avinashkaushik u
- @
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Create a Hashtag (#)

+ # (hashtag)

Benefits

« Easily Identify Content
* Analyze Trends

* |dentify New Followers

#hashtags

Tweets matching the term: #marketing

Ll
Tuesday Wednesday Thursday Friday Saturday Sunday Monday
0.3% Aprl 12 Fpril 14 P%rﬂ 15 Hpril 16 Ppril 17 Ppril 12 Foril 19
|
M

0.3% \
| [ \ J\ [ S
A A I \ | \ l\ "II‘I

,'FI WMo \/‘J\\ / M/ I'I |IW\J 5A'l

\ i V \ |||" A
“\/‘\J' \ lfll,{\/f | \'\J\"lj\ Il?nv"\"/\ v \/\I\Av'\'"lf J \

Tz

B Marketing [Hours displayed in PDT]

Areyau in tune with the new changes that #Facebook will be ralling out s0an & how it will affect your

#Fmarketing #rampaigns? #socialmedia
@ESTHHERGYENT Man, 19 Apr 2010 22:16:57 +0000 Permalink

b r hitpifsver.netfThes Copywriting Project - Copywriting Video Course, Earn §700/sale, Marketing & Ads
h #Fdarketing #Ads hitpibit.wiadbeCl

@EestOnvounteb? Mon, 19 Apr2010 22:16:29 +0000 Permalink

'_ B - \ HOW TO Reignite Your #Business Metwark Online hitp:fhit lyalaDem #ywe #req #marketing #video
i ) #calgary #entrepreneur RT @mashable

¥ @LisaOstrikoff Mon, 19 Apr 2010 22:15:23 +0000 Permalink

HOW TO Reignite Your #Business Metwork Online hitpibit.wiallaDem #ye #yeg #marketing #videa

=
BizBOX #calgary #entrepreneur RT @mashable
@BIZBOXTY hon, 19 Apr 2010 22:15:23 +0000 Permalink

Wyhat To Blog About? #5E0 #se0 #Fmarketing #blagaing hitp:ihit Ivieei7 QK
@bvsmercadeo Mon, 19 Apr2010 22:15:17 +0000 Permalink

What To Blog About? #5E0 #seo #marketing #blogaing hitp-ihit lvicei7 Qik
@dyegoramos hion, 19 Apr 2010 22:15:16 +0000 Permalink

S e

Hashtags.org Sample Search “Marketing”
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Analyze Sentiment

7|\

ARCHED

servant
leadership

ha

13.73% POSITIVE

t @maclake: "servant leadership
is the only kind of leadership that
ultimately works." dave ramsey

[view]

twitrratr

ETS

RT @.JRalphSmith: Leadership
team at Servant at 5:001 Be herel
(igw

ShareThis

SEARCH

0.00% NEGATIVE

Nowa Found
Ads by Gooqle

= - Leadership team at Servant at
g 5:00 Be herel (vigw)

View ads about

L]

it @maclake: "servant leadership
is the only kind of leadership that
ultimately works." dave ramsey #

well saidl (view)

"servant leadership is the only
CS Lind of leadership that ultimately
works." dave ramsey (view)

Check out my book - 'Servant
Leadership The Heart That Serves

= i - on #BookBuzzr - hitp:hit 1y
felli7eh (view)

“servant leadership is the only
kind of leadership that ultimately
works." dave ramsey (view)

RT @kenblanchard: Lead with
cating... have a caring day and
& take care of yoursefl|Servant

F#Leadership (view)

got towear my tux again this year
L for the zig ziglar servant leadership
award banguet. nice to dress up
every oncein a while. (view)

o vhat an example of servant
\ leadership, way to take one for the
team...http: /bt ly/BgB9Jt fview!

;‘ what a beautiful evening at the zig
ziglar servant leadership award
A “dinner. great to see he, jean and

The Zig Ziglas Servant Leadership
" W banguet last night was so special
to me... congratulations to Mike

Feachnerl! (wigw)

@tomziglar receive standing o

entry. (vigw]

Sewant leadership is a new

hiicinane manasomant cancant

Twitrratr.com Sample Search “Servant Leadership”

 Twitrratr.com allows users to search public sentimen

©20

t on Twitter.
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e
Return on Listening.

@SamTelfer Possibly, please email
me the details, model/serial #s & Ur E HPSu pport

~N

contact info. help@hp.com. I'll take a
look at the file.

N\ J

Hewlett-Packard Infused Social Listening in Customer Service
« Saved $10 million in call center costs*

LN INNOCENTIVE
L3 M i d 1 J i o WHERE THE WORLD INMOWVATES

o $20,000 84 active solvers Deadline - Jun 14, 2010
' & Image-File Manipulation & Reformatting Software

50,000 USD 545 aclive solvers Deadiine - Jul 1, 2010

On line Inspection Method for Pouch Sealing Integri
A P g Integrity

L 415,000 USD 239 aefive solvers Deadine - Jun 1, 2010

Procter and Gamble reports that nearly ¥z of its innovation
comes from outside the company through social

engagement. Source: Imediaconnection.com, 2010 @
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O
Helpful Twitter Tools

e FutureTweets.com
— Schedule Upcoming Tweets

e Bit.ly
— Track URL Clickthroughs

e TwtPoll.com
— Create Polls & Learn Needs
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Social Media

* Facebook

o Twitter

e Soclal Search

e Custom Social Networks
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Is It a search engine?

Google

Google Search ] [ I'm Feeling Lucky I

Advertising Programs - Business Solutions - About Google

E2010 - Privacy

©2010 Trinet Internet Solutions Inc. All rights rese rved.




-
Google’s Social Search

Google’s New Experiment Search Feature
That Displays Real-time Social Media
Updates From A Search Query.

Google =

©2010 Trinet Internet Solutions Inc. All rig



GOLJS[Q buzz &

Launched 2010

Gragil B

Share publicly or privately

Fublish your ideas to the world or just to your e — N~
clogest friends.

Inbox integration

Comments get sent right to your inbox so it's ——
easy to keep the conversation going. -

- L e T ————
Photo friendly
=ee thumbnails with each post, and browse
full-screen photas from papular sites. '

{"‘:_j‘

2 R &

Connect sites you already use

o (o Import your stuff fram Twitter, Picasa, Flickr,
Y and Google Header.

See updates in real time a0
Mew posts and comments pop in as they . e
happen. Mo refresh required.

Just the good stuff

Google Buzz recommends interesting posts

and weeds out ones you're likely to skip.
Image Sources: Google.com @
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Case Study: Mashable.com

Top Topics Aovertize  Metwork Partrers About Us  Submit & Tip! Contact Us

Mashable Ok e
ONLINE ONLY

Home Social Media Tech Iobile Web Wideo Entertainment Business Apple @ Buzz iPad  Jobs

Spark of Genius Series

Social Media News Twitter Facebook Foursquare YouTube MySpace Google Microsoft Humor & Culture

5 3_.;_ No lollygagging. Approve and publish social media posts fast. sQcialtalk.com

Take a tour »

Scoll Belsky

Machahia i gn onling guide to social media. [+]

Jaointhe 2 | Million people following Mashable

‘ » ﬁ

Buzz witter  Facebook RSS Emmail

dore Subscription Options &

SEO

Online Branding
Media PlannerSEM

L L
Social Media
Ahat do you do with this deluge? You simply try to stay afloat. You peck away at the latest communications WEb An a lytlcs

at the top of your many inboxes. And since the flow of information never ends, you risk slipping into a life of

1284 Scott Belshy studies exceptionally productive people and teams
i in the creative warld. He [s the Founder and CED of Behance,
oversees The 995 think tank, and s the author of Making ldeas
Happen: Overcoming The Obstacles Between Yision & Reality
549 (Fortfolio, April 2070).

Those of us who are social media-sawey suffer from a burgeoning

5, instant

nessages, Twitte ohile devices only

ehare noreases the flow.
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Mashable’s Google Buzz Profile

Mashable -

Pete Cashmore and the Mashable Team Mashable has 25769 followers
Mashable is following &

Follow Mashable

@

About me | Buzz | or B

Mashable -- Buzz - Public 24 pm ¥ [ Google Buzz Makes Grail Sacial
c‘:_!' Sorme interesting stats here. Do the numbers surprise you?
[ HOWY TO: Share Mashable Stories on Google

% Social Media Use on the Rise in TV Newsrooms [STATS] Buzz
Aonew study of television, radio and online media by RTOMA and Hofstra [ what Google Buzz Means for Mobile

University shows that use of social media in TV newsroams is on the rise. m G onle Burs What | Meshs fie Twiterand

Facehook
mThe Location Implications of Google Buzz
[0 Google Buzz: WWill You Use t? [POLL]
[ Google Maps for Android Get Google Buzz
m Google Buzz: Competitors and Experts React
[ Google Buzz: The Official Dema [WIDEO]
m Mashable

. Eollow be on Twitter

&l 2 people liked this - Show

= Comment [Z] Like E3 Follow Me on Facebook
&y Get the Mashahle Daily Mewsletter
() Follow Mashable via RSS

a -- - Public 320
Mashable - - Buzz - Public e ¥ {#% Mashable YouTube Channel
= Well done, Google o
*§ Google Reader
m Goaogle’s $26.5 Billion Treasure Chest
Google had good news ta report to shareholders during today's @1 earnings My places

announcement

Europe

North
@nmmka

Atiantic
pled

Google.com/profiles/mashable
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Social Media

* Facebook

o Twitter

e Social Search

e Custom Social Networks
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Custom Social Networks

e Launched 2005
e Free & Paid Versions

« 5.7 Million Unigue Visitors per Month*

Source: Compete.com, 2010 @
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Case Study: World Kidney Day

UL = :ich iiord Kidnsy Day =

< World

oo (A IATAALR S,

H:Maren 2010 Protect your kidneys, Conirol diabetes

My Page ‘ Get Involved |m:ouumm |Ahoutlﬁdr|e'yDi:enes Events | Community | Media | [ | Blogs

Walzame to
Warld Kidney Day

. ) Sign Up

I'm a patient SO |
Sisim ot Sian In
Wany people are ourmenthy not awars that their e o |
kidneys are damagad and they might find out too - L 6
late. Gialysis and fransplantation oan be prevented if A { DO YOU
[idney dissases are detacted sarly, A a patient 5 4 By 2 SMOKE?

—there is something you can do—share yourstory
and raise amareness of the risk fastars far kidney:
disaase with frisnds tamily snd people you mast and & s

wou might just save a lifel

TR 326

days away

k2 e |

World Kidney Day m ams
profession

I'm a sponsor

i,\m\ S =
SEND A

WORLD
Kenyan Minister of medical sciences smphasizes the 4 KIDNEY DAY §
need for early diagnostics of CKD E-CARD

Freneh President Nicolss S arkozy supports World Kidney

Day
Happy Warld Kidney Dayll L
nd the World kidney Day contest minner iz

World Mo 1 Female Golferendosesirkon » SEND YOURS NOW
Brittish papstars suppart orld Kidney Dayt
A Chiness wetsion of the WKD website available now!

WD sompetition! 500 Eures prize to wiln! 1 Free screenings

T Worldkidneyday.org

* Increased Awareness
e Shared Event Locations on Google Map
e Included 12-Question Quiz
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Why Create a Private Network?

« Manage Content

e Share Videos and Pictures From Events
e Control Privacy Settings

 Moderate Discussions

e Connect Small Groups
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Case S udy Rockl\/loto

! )
> - CLICK HERE FOR DETAILS

waTn

Rockmoto.com

e Music. Videos. Cool.
 Celebrity Riders, Pandora Music Integration
« Upload Your Own “Roller” Video
e Cool Community of Rider Connections

@
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How to Grow Your Private Network?

 Encourage Member Promotion
e Share Content on RSS Feeds
e Connect With Bloggers
 Maximize Offline Efforts

@
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Integrate!
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R
Be Remarkable!

Create a Presence!
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Takeaways

 Focus on Quality , Consistency & Integration
« Motivate and Inspire Enthusiasts
* Niche Works!

o Get Help With Strategy and Implementation
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LA Office: 949-442-8900 DC Office: 703-548-8 900

www.trinetsolutions.com

Who Is Trinet?

We’re one of the largest web firms in the nation, with
over 50 employees.

NRB 08
WINNER ‘3

2005 - - - PO\ ¢
eemmicy | OVEr 14 years of experience working with America’s M2

Website

—— . Most successful organizations. SILVER WINNER

Mobile — Applications — Websites - Strategy
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