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Who Is Trinet?

We’re one of the largest web firms in the nation, with
over 50 employees.

Over 14 years of experience working with America’s
most successful organizations.

WE’'RE AWARD WINNING!
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Today’s Dilemma

emails sent per second

‘/ Blog postsin 24 hours

web sites -

avg text msgs sent per month
daily marketing messages

@
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...Connect with Social Media

©2010 Trinet Internet Solutions Inc. All rights res  erved.



...Bringing Social Media into Focus
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Who Uses Social Media?
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Over 70% of US online adults now participate
In some form of social media activity.

Source: Forrester Research, 2009 @
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Males vs. females on social network sites

M Male | Female

10% % 30% 40%  50%

www.pingdom.com

* 84% (16 out of 19) of sites have more female than male users.
 Twitter and Facebook almost have same male-female ratio.

Source: Google Ad Planner, 2010 (United States demographics data) @
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Age distribution on social network sites

Urited Stales, data sorfed by average age per sile, youngest ai the top
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 61% of Facebook’s users are 35 or older.
» 64% of Twitter’s users are 35 or older.

Source: Google Ad Planner, 2010 (United States demographics data) @
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Social Media

* Facebook

o Twitter

e Soclal Search

e Custom Social Networks
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Facebook n

e Launched 2004

e 133 Million Monthly Unique Visitors

« 2"d Most Popular Site on Internet

 Mobile Friendly

Sources: Compete.com, PC World @
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Start a
Conversation!
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) -

Conversation Starters
* Individual Page
e Group
 Fan Page
* Open Graph API
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Individual Page
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Conversation Strategies

e Ask Questions

 Promotions

e Featured “Fan”
e Fact of the Day

@
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How are you represented?
- Ei
@ |

Quality =» Consistency = Integration

@
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Turn Fans into Enthusiasts.

® DiSCOVGf 1%

e Research Performance

e Motivate 1%
 Provide Incentives

* Analyze Results
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Case Study

Search

Trader Joes Fan
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Trader Joes Enthusiasm
* Fan Page and blog created by a Joanna Brooks
» 175,000+ Fans, Featured in several newspapers
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$3.60 Value of A “Fan.”

 Valuation based on impressions generated in Facebook News
feed and stream of recent updates from users’ network.
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O
Facebook Insights
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Facebook Connect

ﬂ Open Graph API Interaction

April 21, 2010

» Allow any page on web to have features of a Facebook Fan Page.
» Leverage Facebook Widgets, like Fan Box, and any API.

Image Source: Facebook @
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Case Study: Docs.com

Docs can be friendly too.
Mow you can discover, create, and share Microsoft Office documents with your

Sign up
Facebock friends. Built using Microsoft Office 2010 — Docs for Faceboak lets youl . g P i .

while Docs is in Beta, we're gradually allowing
work from just about anywhere with the familiar Cffice experience. people b create and uplaad their own

documents, Join our wait list and well notify
Al about Docs | More about Office you when these features became

available o you,

Some docs you might find interesting:

1 Wl
W] (2 —
Getting Started with Introducing Docs for Docs Dverview
Docs Facebook bry Pat Kinsel
by Pat Kinsel by Lili Cheng

in pursuit of
social productivity

About FUSE Labs In Pursuit of Social Docs Team

by L Cheng Productivity bry Matt Augustine:
by Ray Ozzie

Source: Docs.com @
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Case Study: Docs.com

Docs can be friendly too.

Mowr ol can discover, crears
1T HECH IS

Facebook friends. Bult  _a1g Microsoft Office 2010 — Docs for Facebook lets vou

work from just abo an

All about Docs | Mo about 1917535809653 30next=hbtp 3 3476 2F

iRl e AL U8 § Request for Permission
Ee=———3
Docs is requesting permission to do the Following:

Access my public information
Includes name, profile picture, list of friends, and- all other
public parks of my profils

Send me email

Docs may email me directly at seantiner 1@gmaill.com + Changs Docs
Getting Started wit 1 =] Post to my Wall
POES F I'_ Diocs may past status messages, notes, photos, and videos ko
by Pat Kinsel [

vy heall

I‘i_ Access posts in my News Feed

By uzing Doz, you

e 1o the Docs Terms of Service - Report Spplication

m‘ Don't Allow |

S — of pone al People Count: 127,851,073 Rank: #2 @
by Lili Cheng Productivity by Matk Augustine
' Ray Czzie

Source: Docs.com @
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Case Study: Docs.com

DOCS BETA K SE Labs ome ) daboc v
Download i
Microsoft Word Web App ’
[Wjopeninword | #Frd | 100% page  1ofL 4 b Introducing Docs. for
e E = s Facebook
w Improve Your Experience  Documents lpad Faster and text looks clearer when Silverlight is installed. Install Microsoft Silverlight b Lili Cheng
x

&% FUSELABS

Lili Cheng has shared a document,
| 1 hour 3go

INTRODUCING DOCS... for FACEBOOK

LILI CHENG | APRIL 21, 2010

Lili Cheng added the doc,

21 hours aas

I'm so excited to announce today the launch of a new beta Facebook app from EUSE Labs called "Docs”, also
available at our docs.com website. Built on Microsoft Office 2010, the Docs app enables Facebook users for the
first time to create and share Microsoft Office documents directly with their Facebook friends, using the Office
tools they already know.

It's been quite a sprint for the FUSE team to deliver this beta - from concept to itsinitial implementationin less
than four months. The FUSE Labs mission is to explore a range of “"Future Social Experiences”. Inthis
explorationit's our belief that we may increase the value of Office ‘docs’ by giving everyone the ability to
seamlessly take their friends and connections with them from Facebook to docs.com.

The fact that we've been able to adapt the Office 2010 "Web Apps" technology to work directly within our
Facebook app truly speaks to the flexibility and power not just of the Facebook platform, but also of the Cffice
system's rich “contextual collaboration” capabilities. And we'd never have been able to achieve our critical
‘simplicity’ goals had it not been for our ability to use a new test feature from Facebook that allows us to build
an instantly personalized and seamless document authorization & sharing experience directly from our site.

This exploration exposes yet another facet of Ray Ozzie's broad and long-held vision of social productivity. @

Source: Docs.com
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-
From “Fan” to “Like”

Y Like
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Case Study: IMDB.com

seorc ENE . |

Movies ~ T¥ -~ MNews -~ VYideos - Community ~ IMDbPro ~

Ini0b > t's a Wonderful Life [(1345)

It's a Wonderful Life (19) wore stmpbero »

Photos (see all 60 | slideshow)
; v >

- Overview Share this page E £
- User Rating: 3 % Yo ¥ A W W A 87110 97 510 votes » T R e R

Top 250: #29 (register to wote) e Like [ Be the first of your friends to like this.

MOVIEmeter: @ Mo change in popularity this week. See why on [MDbPro.

. Director: Frank Capra

| Discuss in Boards | Wiriters: Frances Goodrich {screenplay) and
m'] 2 Alhert Hackett (screenplay) ...
e =l Seemore »
Add to My Movies ] £
—————| ' Contact: Wiew campany contact information for f's a Wonderful Life on
Update:latzi | IMDBPro,
Quickiing Release Date: 7 January 1947 (USA) See mare » %
main details | K -
- Genre: Drama | Fantasy | Eomance See mare » \
Tog LN : AL PACINO P
: Tagline: They're making memaries tonight! See more » YDU D 0 N,T KNUW
:wﬂ Plot: An angel helps a compassionate but despairingly frustrated
T H businessman by showing what life would have been like if he
- memorable quotes : never existed. Full summary » | Full synopsis » SATURDAY AT PM H
] Plot Keyworis: Spoller alert! Rollover or vole to view plot keywort See more »
S combined details - Awards: Mominated for 5 Oscars. Another 4 wing See more »
- full cast and crew : . - - - N R
Eommeanmmmon i Newspesk. Gur |||tl.e.| Chadha v\.forklm.on historical epic
_tv schedule : (121 articles) (From digitalzpy . 21 April 2010, 4:04 &, POT)
: 10 movie politicians who would be even worse than the
A real-life candidates

A o i (From Den of Geele. 13 April 2010, 9:08 &b, POT)

Source: IMDB.com @
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Social Media

 Facebook

o Twitter

e Soclal Search

e Custom Social Networks
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-
Twitter =

e Launched 2006

 Micro Blogging Site

e Over 23 Million Monthly Unigue Visitors

e Sustainable Traffic from 2009 to 2010

©2010 Trinet Internet Solutions Inc. All rights rese rved.



Start a
Conversation!

Conversation Starters
e Fact of the Day
e Ask a guestion
« Randomly Reward a Follower
* One Day Promotion

©2010 Trinet Internet Solutions Inc. All rights rese rved.



N
How are you represented?

e 3

=)
-

Quality = Consistency = Integration

@
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#AmericaVants Susan G, Komen for the Cure to get a full-page ad in
USA TODAY . BT to support @komenforthecure

Twitter.com/komenforthecure sosana. D
Komen
e cure
My=stery Box Friday. You wart it? Tweet us a photo of vou in some
Hurley gear. Best phota by Spm pat wins!
Twitter.com/HurleyClothing )(

Leverage, my beloved, Motion Charts in Google Analvtics 2 increase
zales & revenue: httpoizgimefaltily Includes videol

Twitter.com/avinashkaushik u
- @
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Create a Hashtag (#)

+ # (hashtag)

Benefits

« Easily Identify Content
* Analyze Trends

* |dentify New Followers

#hashtags

Tweets matching the term: #marketing

Ll
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|
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| [ \ J\ [ S
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\ i V \ |||" A
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Tz

B Marketing [Hours displayed in PDT]

Areyau in tune with the new changes that #Facebook will be ralling out s0an & how it will affect your

#Fmarketing #rampaigns? #socialmedia
@ESTHHERGYENT Man, 19 Apr 2010 22:16:57 +0000 Permalink

b r hitpifsver.netfThes Copywriting Project - Copywriting Video Course, Earn §700/sale, Marketing & Ads
h #Fdarketing #Ads hitpibit.wiadbeCl

@EestOnvounteb? Mon, 19 Apr2010 22:16:29 +0000 Permalink

'_ B - \ HOW TO Reignite Your #Business Metwark Online hitp:fhit lyalaDem #ywe #req #marketing #video
i ) #calgary #entrepreneur RT @mashable

¥ @LisaOstrikoff Mon, 19 Apr 2010 22:15:23 +0000 Permalink

HOW TO Reignite Your #Business Metwork Online hitpibit.wiallaDem #ye #yeg #marketing #videa

=
BizBOX #calgary #entrepreneur RT @mashable
@BIZBOXTY hon, 19 Apr 2010 22:15:23 +0000 Permalink

Wyhat To Blog About? #5E0 #se0 #Fmarketing #blagaing hitp:ihit Ivieei7 QK
@bvsmercadeo Mon, 19 Apr2010 22:15:17 +0000 Permalink

What To Blog About? #5E0 #seo #marketing #blogaing hitp-ihit lvicei7 Qik
@dyegoramos hion, 19 Apr 2010 22:15:16 +0000 Permalink

S e

Hashtags.org Sample Search “Marketing”
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O
Analyze Sentiment

Twitrratr.com Sample Search “Servant Leadership”

 Twitrratr.com allows users to search public sentimen t on Twitter. @
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e
Return on Listening.

(" )

N\ J

Hewlett-Packard Infused Social Listening in Customer Service
e Saved $10 million in call center costs*

4 )

- J

Procter and Gamble reports that nearly ¥z of its innovation
comes from outside the company through social

engagement. Source: Imediaconnection.com, 2010
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O
Helpful Twitter Tools

e FutureTweets.com
— Schedule Upcoming Tweets

e Bit.ly
— Track URL Clickthroughs

e TwtPoll.com
— Create Polls & Learn Needs
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R
Social Media

 Facebook

o Twitter

e Soclal Search

e Custom Social Networks
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Is It a search engine?

©2010 Trinet Internet Solutions Inc. All rights rese rved.



-
Google’s Social Search

Google’s New Experiment Search Feature
That Displays Real-time Social Media
Updates From A Search Query.

-
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Launched 2010

Image Sources: Google.com
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e
Case Study: Mashable.com

Visit Mashable’s Google Buzz Profile ‘
- Share Article with Friends
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e
Mashable’s Google Buzz Profile

Google.com/profiles/mashable
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R
Social Media

e Facebook

o Twitter

e Soclal Search

e Custom Social Networks
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-
Custom Social Networks

e Launched 2005
e Free & Paid Versions

« 5.7 Million Unigue Visitors per Month*

Source: Compete.com, 2010
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e
Case Study: World Kidney Day

Worldkidneyday.org

* Increased Awareness
e Shared Event Locations on Google Map
e Included 12-Question Quiz
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-
Why Create a Private Network?

« Manage Content

e Share Videos and Pictures From Events
e Control Privacy Settings

 Moderate Discussions

e Connect Small Groups
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-
Case Study: RockMoto

Rockmoto.com
e Music. Videos. Cool.
 Celebrity Riders, Pandora Music Integration
« Upload Your Own “Roller” Video
e Cool Community of Rider Connections
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.
How to Grow Your Private Network?

-

-
ny

 Encourage Member Promotion
e Share Content on RSS Feeds
e Connect With Bloggers
 Maximize Offline Efforts
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I
Integrate!
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R
Be Remarkable!

Create a Presence!
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-
Takeaways

 Focus on Quality , Consistency & Integration
« Motivate and Inspire Enthusiasts
* Niche Works!

 Get Help With Strategy and Implementation
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-
Questions
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LA Office: 949-442-8900 DC Office: 703-548-8 900

www.trinetsolutions.com

Who Is Trinet?

We’re one of the largest web firms in the nation, with
over 50 employees.

NRB 08
WINNER ‘3

2005 - - - PO\ ¢
eemmicy | OVEr 14 years of experience working with America’s M2

Website

—— . Most successful organizations. SILVER WINNER

Mobile — Applications — Websites - Strategy
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